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NAACP Investigates UPS Racism Charges.

The Oakland chapter of the NAACP is investigating whether black United Parcel Service workers are subjected to racial discrimination.

Flanked by eight black UPS employees, NAACP Executive Director Shannon Reeves said he was looking into worker accusations that the company assigns black employees to routes in higher-crime areas than whites.

In the last year, four drivers have been robbed, and another was beaten to death in June 1995.

UPS spokesman Tom Pizzuti denied the accusations, saying that seniority, not race, is the determining factor in assigning routes. He also said UPS was working to improve safety for its drivers.

"The safety of our people and the general public is of the upmost importance to us. We are working with our employees and local law enforcement," he said.

Employees also have complained about racist behavior by management. Some said they were called racist epithets, including one ma who said his supervisor called him a boy.

The employees also said that their union, Teamsters Local 70, failed to address their concerns, Chuck Mack, union secretary-treasurer, denied that charge.

"I'm not aware of any violations of the collective bargaining agreement when it comes to job assignment," Mack said. "We will work with (the NAACP). If there are concerns amongst our members that's enough; we need to try to address those concerns. "It's our obligation to protect our employees. We will work with (the NAACP)."

he accusations came four days after Texaco settled a $176 million racial discrimination suit with its black employees.

While Reeves said the Texaco case did not influence the NAACP's decision to call for the inquiry, he said it was an example of how public pressure can move companies to remedy discriminatory practices and racially insensitive work environments.

"These things happen in corporate America each and every day of the week," Reeves said. "Texaco changed when they saw changes in their economic health. They weren't interested in settling until it became public."
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UPS SUED BY BLACK WORKERS OVER BIAS MAPLE VALLEY DRIVER IN NAACP-BACKED CASE.(News)


As a driver for United Parcel Service, Phillip Smith takes pride in his ability to produce a smile on even the busiest of days. 

He thinks he would make a good customer service manager for the nation's largest package-delivery company. 

But Smith, who is black, has been unable to move up in the company, and he believes race is the reason. 

``I was kind of disheartened because I was a loyal employee,'' said the 39-year-old Maple Valley man who has worked for UPS in the Seattle area since 1979. 

Smith recently joined with 15 black UPS workers in California in a race-discrimination suit that accuses UPS of failing to promote blacks, offering them lesser-paying jobs and giving them less desirable and dangerous routes. 

The suit also alleges that UPS permitted a hostile work environment, including situations where blacks were subjected to racial jokes, insults and epithets. 

UPS takes the allegations seriously but doesn't tolerate discrimination, said Mark Dickens, a spokesman for the Atlanta-based company. 

Overall, the suit's allegations regarding work assignments and opportunities touch on fundamental issues about what happens to minorities once they are hired by a company. 

The suit, filed April 30 in U.S. District Court in San Francisco, seeks class-action status on behalf of blacks working for UPS in Washington, California, Alaska, Arizona, Hawaii, Idaho, Nevada, New Mexico, Oregon and Utah. 

It resulted from a year-long investigation by the Oakland branch of the National Association for the Advancement of Colored People. 

Among the allegations is that the company inadequately investigated instances this year in which swastikas and ``KKK'' were scrawled inside a UPS building in San Bernardino, Calif. 

Smith maintains he has been the victim of two other central accusations in the suit: that UPS has given more arduous assignments to blacks than to whites and failed to promote blacks. 

He said when he expressed interest in a promotion, management ignored him. 

``Because the claims of discrimination are, in our judgment, so substantial, this is the first time in more than a decade that the Oakland NAACP has recommended class-action litigation to end racial discrimination in the workplace,'' said Shannon Reeve, the NAACP president in Oakland, in a statement. 

At a news conference May 1, Tim Mapfumo, a 15-year driver for UPS from San Leandro, Calif., described on-the-job racial discrimination that he said he had endured. 

``I feel like a prisoner of war at times because of the verbal abuse - even like a slave because of the injustices that have been inflicted upon me,'' Mapfumo was quoted as saying by the San Francisco Examiner. He told the newspaper he had been the target of racial epithets. 

Mapfumo, one of the first employees to bring his complaints to the NAACP's attention, said despite his impressive delivery record, UPS had not allowed him to transfer to a safer area. He said he was told he could ``relate better'' to those on his route when a white driver with less seniority was given the route he wanted. 

Dickens, the UPS spokesman, said company officials tried to meet with the NAACP in Oakland before the suit was filed but were refused. ``Our primary concern is that if there is any truth to these allegations, we would like to correct them,'' he said. 

Dickens said he couldn't say there was no discrimination in a company with more than 300,000 employees, but he insisted that UPS doesn't tolerate it and takes corrective steps to deal with it when it occurs. 

He said the company brought in police to investigate the San Bernardino incidents and offered a $10,000 reward for information on who was responsible for the graffiti. 

``To say that those incidents show a pattern and practice of discrimination is not correct,'' Dickens said. 

About 30 percent of UPS' work force is made up of minorities, he said. 

Dickens said he couldn't release a detailed breakdown by race or job classification because those figures are part of the litigation. But he said minorities are represented at all levels of the company and percentages are above industry averages. 

Dickens said blacks aren't assigned to lesser-paying jobs, but are assigned to part-time work at first like almost every other employee in the company, including the president. 

In the Seattle area, Smith contends, racism in the company is not the blatant kind he experienced while living in the South earlier in his life, but is of ``hush-hush'' variety that goes on behind closed doors. 

Smith said the company has good managers, but employs others whose actions suggest they are biased. 

He said he noticed no problems in his first several years with UPS, when he worked as a loader. 

But that changed when he became a driver, he said. 

Smith said he told supervisors his route in South King County, which includes 96 to 115 stops per day, with 600 to 700 packages, was too demanding and stressful. 

Moreover, Smith maintains, the route was busier than others driven by white drivers. 

He said he suggested that at least one new route be created to ease the burden, but that his supervisors ignored his request. 

``It seems as if their hands are tied,'' he said, noting that UPS is a company that calculates its route-capacity down to the minute. 

The suit alleges that UPS routinely assigns blacks to busier, less desirable and dangerous routes. 

At the same time he was asking for better work conditions, Smith said, he also expressed an interest in being promoted to a management position. 

He said that following company procedures, he submitted a letter nine years ago to his district manager seeking consideration for a promotion and was given a packet of questions asking how he would handle certain issues and situations. 

Smith said he filled it out, but got no response. 

About 1 1/2 years later, he said, he sought a promotion once again, along with five white co-workers. 

``The others were interviewed. I was not interviewed. I was not acknowledged,'' Smith said. 

UPS spokesman Dickens said he couldn't discuss Smith's allegations or those of any other individuals in the lawsuit because the matter is in litigation. But he said delivery routes are based on seniority and a collective bargaining agreement with the drivers union. 

Smith, who now earns about $50,000 a year, said he wants the chance to earn considerably more money and stock options as a manager. He has a wife and two boys, 9 and 2, and would like to provide them with a good future, he said. 

``Opportunity is flying by,'' Smith said. 

COPYRIGHT 1997 Seattle Post-Intelligencer. All rights reserved. Reproduced with the permission of the Dialog Corporation by Gale Group.

Oakland NAACP Calls For Discrimination Lawsuit Against United Parcel

[image: image1.png]


Sun Reporter, The; 2/27/1997 


Sun Reporter, The

02-27-1997

Oakland NAACP Calls For Discrimination Lawsuit Against United Parcel. Service

The gravity and volume of discrimination claims made against United Parcel Service (UPS) has prompted the Oakland NAACP and its new president, Shannon Reeves, to recommend that a class action be brought to redress those allegations of discrimination.

In December 1996, approximately 500 UPS employees attended an Oakland NAACP public hearing to discuss their claim of discrimination against UPS. As a result of the information obtained at the December hearing and a year-long investigation conducted by the Oakland NAACP, the NAACP has sought the aid of lawyers with proven expertise in employment and class action litigation. These forms have handled more than 120 class actions, resulting in verdicts or settlements of more than $15 billion, and have been asked by the NAACP to determine whether a class action alleging employment race discrimination should be filed against the company.

"Because the claims of discrimination are, in our judgment, so substantial, this is the first time in more than a decade that the Oakland NAACP has recommended class action litigation to end racial discrimination in the workplace," said the Oakland NAACP's new president, Shannon Reeves.

African American UPS employees claim that UPS, the largest package distribution company in the world, with more than 332,000 employees, denies African Americans desirable job assignments, full-time status, promotions, and other terms and conditions of employment. They also claim that they are subjected to more difficult work conditions and that they are often unfairly criticized by UPS management. The lawyers have filed race discrimination charges with the Equal Employment Opportunity Commission on behalf of some UPS employees who came forward at the December meeting. Additional claims are being evaluated.

Current and former UPS employees with relevant information may be interviewed on March 1, at 10 a.m. at Eastmont Mall, 73rd Avenue and MacArthur Blvd. (second level), Oak-That meeting will be coordinated by Shannon Reeves and the lawyers who have agreed to assist the Oakland NAACP in its investigation of the race discrimination charges: the law firms of Lieff, Cabraser, Heimann & Bernstein, LLP, Chan & Neri and Raifman & Edwards LLP.

The purpose of the meeting will be to introduce the class action attorneys to the current and former UPS employees, to interview current and former UPS employees and to facilitate the investigation of the potential class action. The Oakland NAACP encourages all current and former employees of UPS who may have information about discriminatory employment practices to attend.

Any current or former employees of UPS who cannot attend the meeting but who have information about discrimination employment practices may contact the Oakland NAACP at (510) 652-8493 or the attorneys at 1-800-642-8330.
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Reeves Says He Would Stay On With NAACP If Asked

Shannon Reeves, the current head of the Oakland NAACP said in an interview
with the Sun Reporter that if he was asked to stay on to head the
organization he would.

"If the votes are there and the majority of the board wants me to stay, I
will," said Reeves. Reeves announced he was stepping down as the head of
the Oakland NAACP, during the summer of last year. He said he wanted to
spend more time building up his business. But the future of the Oakland
branch was surrounded in turmoil after November 19th election for the
Presidency.

Andrea Ford Roberts, a senior deputy attorney with the City Attorney's
office, and the only person running to succeed Reeves, was declared
ineligible by the national NAACP, due to the fact she was not a member of
the Oakland branch for the 180-day minimum time, which goes against NAACP
by-laws.

A letter sent by Nelson Rivers, the National Field Operations director for
the NAACP to the Oakland branch spelled this out. "Based on national
records, the National office concurs with the Secretary that all of the
persons mentioned above (Roberts) were not eligible to run and their names
should not have been placed on the November 19, 2000 ballot," reads the
letter.

As a result, Reeves will remain the president of the NAACP until this
Thursday, January 11, 2001, when the board will meet to elect a new
president. Reeves called the current situation "tension filled," as the
NAACP is entering a period where there are issues that need to be
addressed, and it needs strong leadership.

"Considering the situation I am willing to come back and seve a two year
term," said Reeves. "But if the board chooses someone else, I will be fine
with that and work with my business. But I will still be active in the
Black community."

While Reeves said that he may serve if asked, Roberts still has her eye on
the presidency. She said that members of the Oakland election committee are
interfacing with the national office to clarify the matter since she ran
unopposed.

"There is a lot to be done and at this point in my life, I feel that this
is something that I can do," said Roberts. "There is a lot that needs to be
done. We have to address the education issue. We have to get people to
vote. We have to focus on economics. We have to develop the centers for
youth so that they can learn technology. We are also going to have an issue
in regards to redistricting. We have real issues with housing in Oakland. I
don't want to see some folks left behind."

Roberts campaign for Oakland branch president was backed by members of the
Black Women's Organized for Political Action, and a small number of NAACP
board members upset with the direction of the organization under Reeves,
since he defeated former Oakland NAACP head William Patterson in 1997.

This faction was quiet for the most part during Reeves term.

Under Reeves' watch, he was able to bring youth into the organization and
change it. The membership rolls swelled to over 4,000 members, and Reeves
began to take more of a grassroots approach to issues. He began holding
general NAACP meetings in the Eastmont Mall, which attracted hundreds of
people, and his oratory skills were something that endeared him with the
membership.

Reeves successfully sued and won a settlement against UPS; Reeves was able
to bring in over $1 million to the organization, which was used to remodel
and modernize the Oakland branch; and last year, he organized a Black
organization and leadership summit which tried to address the problems of
the Black community in Oakland.

But he also became a lightening rod for criticism by some people. Reeves
chastised Black elected officials and community leaders for what he felt
was their abdication of responsibility and duty to the Black community,
which created enemies. The small faction of Black board members that
opposed Reeves was quiet for the most part as a result of this.

This faction began to get loud, when Reeves political advocacy started.

Reeves endorsed former Oakland City Attorney John Russo, who is white, for
the Oakland City attorney race against Jayne Williams who is Black.

His critics grew even louder when Reeves, a Republican, was seen on
television endorsing Texas Governor George Bush for President. While the
President of the NAACP is a non-partisan one, and there are Black
republicans on the board, Reeves' critics made this an issue. They then
began soliciting candidates to run against Reeves for President of the
Oakland branch, and Roberts was picked.

At a membership recruitment barbeque this past summer, former Alameda
County Supervisor King was introduced to Roberts, and she came away
impressed by her presentation and her goal of leading the NAACP.

"She seemed like she cared about the basic principles of the NAACP, and she
brought more of a inclusion message," said King. "Shannon brought dynamic
leadership to the group, but he was very partisan."

Reeves downplayed this, to say there have been people trying to undermine
his leadership ever since he decided to criticize Black leaders such as
King, and Oakland's Black leadership.

"They have opposed me at every turn," said Reeves.

While the new head of the NAACP remains uncertain, to many watchers of the
NAACP, Robert's candidacy was problematic from the beginning. John Burris,
the well-known civil rights attorney, called Roberts a talented lawyer and
friend. But he said that Roberts being the head of the NAACP would be
problematic due to her job.

"There may be issues that the city takes that are contrary to the positions
of the NAACP or its members," said Burris.

He pointed to his ongoing suit with the Oakland Police Department. He said
that he is referred information and possible lawsuits from the Oakland
NAACP all the time. He said that as a city attorney, a position that
defends the actions of the police, Roberts would be in terrible position.

Attorney Leo Bazille, a former NAACP board member, and Oakland City
Councilman, agrees with Burris's assessment. "It would put the city
attorneys office in a bad position," said Bazille. "They're might be people
in the office who will say, here is one of your members, or staff members
in an organization suing the city."

Roberts downplayed the charges of conflict. "If you are Black in America
you have a conflict," said Roberts. "If I am president, I will have a first
vice president and second vice president and they can be the point people
on a issue."

Bazille agreed with this assessment, saying that Roberts could always
recuse herself on some issues. But he said the NAACP needs someone who will
be able to speak out on issues of concern to the Black community, without
the fear of any reprisals from the establishment.

"What if you have to speak out in a public forum? What are you going to do?
Take off work for a press conference. Her boss might say why aren't you in
court defending the city?"

The questions on who will lead the Oakland Branch of the NAACP, leaves a
cloud over an organization that has been a major part of Black activism and
advancement in Oakland. This and other issues will be addressed at their
next meeting.

Article copyright Reporter Publishing Co.
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NAACP Head Draws Heat

By East Bay Bureau

Shannon Reeves is making more waves in Oakland.

The youngest person ever to head the local NAACP branch has outraged some
Blacks who recently fired off a strongly-worded, 10-page complaint to
Kweisi Mfume, president of the civil rights organization.

They said Reeves was taking positions and pushing an agenda that was not in
the best interests of local Blacks. Mfume replied: "We aren't pleased with
him either. But if you want him out, you should increase membership in the
branch and vote him out," according to local Blacks who were in on the
frank discussions.

Everyone has an opinion of Reeves, the thirty-something graduate of
Castlemont High School who went on to graduate from Grambling University,
where he earned a degree in political science.

He says his grandmother made him go to NAACP meetings when he was growing
up and he never stopped going -- even after he became a Republican.

When George W. Bush was celebrating his Super Tuesday victory, Blacks were
disturbed when Reeves appeared on national TV in support of the Texas
governor and the Oakland NAACP President tag line was on the TV screen.

In Oakland, he also upset Blacks by supporting City Councilmember John
Russo, who is white. Russo barely defeated a Black woman, Jayne Williams,
to become the new City Attorney.

"People were stopping me in the streets saying they were under the
impression that the NAACP was supporting Russo," said Carter Gilmore, a
NAACP board member and a former member of the Oakland City Council. Guy
Williams, another Board member, said: "We asked Shannon to send a
disclaimer to the media to set the record straight. He said `I can't make
them print a letter.' We asked him to call a press conference but he never
did. He's a bright man. But I want him out. I was part of the old guard.
But I was an early supporter. Not anymore." Reeves also upset Blacks in the
NAACP by running for mayor of Oakland and by setting up the Freedom Fund, a
nonprofit development group. They said he was not paying enough attention
to NAACP business and was using his civil rights position to merely advance
his own career and political agenda.

When he ran for Mayor, Jack Kemp, who was running for vice president on the
Bush ticket, came in to get out votes for him. Reeves also upset Blacks by
being critical of Jesse Jackson for leading a "meaningless" march for
affirmative action across the Golden Gate Bridge. He was also ripped by
Blacks for opposing a move to allow students to have a "teach in" to learn
more about Mumia Abu Jamal, the Black activist on death row for the slaying
a white police officer in Philadelphia. Blacks say Jamal is being framed
because he is a former Black Panther Party member and a militant writer.

Amnesty International, the London-based human rights organization, has
called Jamal a political prisioner who should get a new day in court.

But Reeves also has his backers. He has boosted NAACP membership and more
young people are involved.

He also convened a Leadership Summit in Oakland that attracted 150 Black
leaders. They agreed not to be critical of each other in public.

When the NAACP holds its election in December, there may not be anyone who
is willing to run against Reeves because he is so popular. He helped Black
drivers UPS win a racial bias settlement.

But he is also quick to add "we can't blame everything on race." He says
Blacks must share much of the blame for a lack of economic progress and he
has helped bring a gas station in Black community.

Reeves is often seen at Golden State Warriors games, talking trash to
opposing players from his seat near the court and that has also irked some
Blacks who say he should not disrespect Black players.

Reeves' supporters say his critics are just upset because he has emerged as
the best known Black leader in Oakland and one who has connected with young
people. But his critics say Reeves has become a high profile Republican
when most Blacks are going for Al Gore.

However, the NAACP is a partisen organization, so Reeves is entitled to be
what he wants to be. Some call him an Uncle Tom. Others say he is just a
free and independent thinker.

Article copyright Reporter Publishing Co.
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Roberts Seeks NAACP Job

OAKLAND -- Andrea Ford Roberts, with supporters who include members of
Black Women Organized for Political Action, hopes to become the next
president of the embattled Oakland NAACP branch.

Roberts, the senior deputy City Attorney at Oakland's City Hall, would
replace Shannon Reeves, who has indicated he would not run again in order
to focus on economic development through the Freedom Fund, a nonprofit
organization set up with corporate dollars.

"I want to make a difference," said Roberts. "People have complained about
not being a part of the process."

At her job in City Hall, she has provided advice and representation in the
areas of equal employment opportunity, equal access, affirmative action,
wage and hour, wrongful termination, sexual harassment, family care and
medical leave and other employment and labor relations law matters to city
departments.

Before joining the city staff, she was a partner in the law firm of Cooper,
White and Cooper and chair of the firm's labor and employment practice
group.

Roberts has also worked as an attorney for the Kaiser Foundation Health
Plan, and was a senior partner at the Bay Area law firm of Alexander,
Millner and McGee; and she worked as an attorney for Kaiser Aluminium and
Chemical Corporation and as a trial lawyer for the Solicitor's Office for
the U.S. Department of Labor in San Francisco.

Roberts received her BA degree in political science from Colgate University
in 1974 and her law degree four years later from the Boston College of Law.

A member of the National Bar Association, the Black Women Lawyers
Association and the State Bar's Labor and Employment Law Section, she has
been a longtime member of the NAACP.

While she has some support from NAACP board members, others have concerns.

They wonder if a city employee will be able to represent Blacks who have
problems with corporations that have city contracts and they wonder will
she be able to stand up for Blacks who might challenge racism or bias
directed at City Hall.

Reeves had drawn heat for being too political. He ran for mayor of Oakland
and as a Republican endorsed George W. Bush for president, which upset many
Blacks who plan to vote for Gore. Reeves was also a supporter of John
Russo, the white City Councilmember who ran for the City Attorney's job and
beat the sitting City Attorney, a black woman, Jayne Williams. She lost
because votes from the mostly white hills and areas around Lake Merritt
went to Russo, while Williams polled well in the flatlands dominated by
Blacks and other people of color.

She was the first Black female City Attorney in California and one of the
few in the nation.

Black women were so upset that they went to Roberts and urged her to run
for president of the NAACP. The election is set for November 19 and this
week a nominating committee meeting was held at the Eastmont Town Center.
To run for office, a community resident must be a member of the civil
rights organization for at least 180 days, according to Velma Chavis, a
board member.

Reeves' supporters want him to change his mind and run again. As the
youngest president ever, the former Castlemont High School student and
native of San Francisco, emerged as a rising star. With a political science
degree from Grambling (where he also ran for mayor of the college town), he
returned to Oakland after working for the NAACP in Dallas.

The Oakland NAACP boosted its membership rolls and won a bias case against
UPS after hosting a town hall meeting in East Oakland. But Reeves was
dogged by controversy. It peaked when his Freedom Fund was tagged as one of
four Black nonprofits that took money from the state insurance commissioner
who had set up a foundation and instead of pressing insurance companies to
make payments to earthquake victims, the state official doled out money to
nonprofits. He was forced to resign.

Roberts hopes to return the NAACP to its glory days. But many Blacks who
are not members say they are not joining because the organization has not
been militant enough in terms of attacking racism. "When you call for help,
the first thing they ask is `are you a member of the NAACP'" said one
critic.

Board members said too often Blacks coming in for help are not really
victims of bias and if they believed in the mission they would join the
NAACP.

Article copyright Reporter Publishing Co.
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UPS FOUNDATION DONATES MORE THAN $800,000 TO ORGANIZATIONS THAT SUPPORT AFRICAN-AMERICANS

The UPS Foundation-the charitable arm of United Parcel Service - has donated more than $800,000 to several nationally recognized organizations that support African-Americans. Among those are, the National Urban League, 100 Black Men of America, NAACP and Inroads, Inc. Each organization received the donations as part of The UPS Foundation's ongoing corporate grant program, Funds will be used for a variety of 1999 initiatives including scholarships, internships and mentoring programs.

"These organizations have collectively exemplified exceptional efforts in advancing and creating opportunities for minorities in the communities they have touched," said Evern Cooper, executive director of The UPS Foundation. "At UPS, we are committed to diversity and to supporting organizations whose programs directly affect the quality of life where our people live and work."

The UPS Foundation, founded in 1951, supports organizations and programs that show a clear impact on the resolution of social problem. The corporate grant program focuses on three areas: human welfare (hunger relief, welfare to work), volunteer mobilization (volunteer management, support an retention) and education (scholarship programs, literacy). Based in Atlanta, The UPS Foundation distributed more than $31 million in 1997 across the U.S. and Canada.

The National Urban League will use a $418,000 grant from the UPS Foundation to fund programs that provide mentoring and professional development for African-Americans, such as the Black Executive Exchange Program (BEEP). The BEEP program sends African-American executives to historically black colleges to speak about career planning and workplace issues. UPS has been a long time supporter of BEEP. Since 1989, more than 250 UPS managers have participated in the program. The UPS Foundation plans to award the National Urban League with additional grants in 1999 and in 2000.

100 Black Men of America, a national organization that specializes in mentoring anti-violence and economic development programs, will use its $120,000 grant to fund scholarships and support educational programs. UPS plans to make one additional annual grant to 100 Black Men of America in the mount of $120,000, for a total of $240,000. The Foundation also awarded a $150,000 grant to the NAACP and a $120,000 grant to Inroads, Inc. Both organizations plan to use the funds for educational opportunities and internships for minority students around the country.

The UPS Foundation made additional grant of $25,000 to $50,000 to minority organizations including the United Negro College Fund, the Congressional Black Caucus Foundation, the Metropolitan Atlanta Coalition of 100 Black Women and the National Council of Negro Women.

To find our more about UPS's involvement in other community programs, visit the UPS is the world's largest express carrier and package delivery company, offering an unmatched array of products and services. With headquarters in Atlanta, the company operates in more than 200 countries and territories and has been named by Fortune Magazine as the most admired company in the transportation industry for 15 consecutive years, as well as the world's most admired mail, package and freight delivery company. UPS has received two Computerworld Smithsonian Awards for technology leadership. The UPS web site address in www.ups.com.

Article copyright Tennessee Tribune. ********************************************************
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Bay Area Blacks Win UPS Case

By San Francisco Bureau

Former and current Bay Area African American employees at United Parcel Service are part of a $12 million settlement of a racial discrimination lawsuit.

Hundreds of Blacks in Oakland had complained they were subjected to racism and hostile working conditions several years ago. When complaints filed to white managers were ignored, African Americans took their grievances to union representatives but their concerns were again not addressed so they met with lawyers who had been contacted by the NAACP.

Some 500 Blacks had attended a public hearing at Eastmont Town Center. The meeting was called by the NAACP which also interviewed individuals to see if there were patterns of discrimination.

According to a UPS statement 12,000 former and current part time hourly Black employees in the Pacific and Northwest regions will share over $8 million.

Blacks in Oakland maintained they were denied promotions, higher pay and more hours despite the fact many had more experience than whites who were given better positions. African Americans also claimed they were required to work in unsafe Black neighborhoods below Broadway in Oakland and required to get signatures from persons before packages were delivered.

White drivers were assigned to safer white communities above Broadway in the hills and signatures were not required to drop off packages.

Blacks said they were criticized by white managers after bias complaints were made. UPS officials had denied that managers were engaged in unfair practices and criticized the civil rights organization for failing to conduct a fair and balanced probe.

Blacks also charged that they were never informed about what steps to take in order to secure full time work and career advancement. Others said they were subjected to racial slurs.

During a press conference at the NAACP office in Oakland and at another briefing for the media at the Oakland Federal Building, just before the lawsuit was filed in a federal court in San Francisco, many Blacks were able to network with other African Americans who had endured similar racist encounters at UPS.

Some Blacks had been reluctant to step forward, fearing they might lose their jobs or get blacklisted by the company. However, word that many Blacks were filing for damages prompted other Blacks to contact the NAACP or lawyers in the class action lawsuit. ********************************************************
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UPS Bias Charged.

Officials of the local branch of the National Association for the Advancement of Colored People have scheduled a public hearing to air complaints of minority employees of the United Parcel Service.

The public hearing will be held at the Eastmiont Mall's hearing room in EAst Oakland on Dec. 7 at 10 a.m. and is open to the public.

At a press conference held at the Oakland branch of the NAACP. Oakland President William Patterson and Executive Director Shannon Reeves outlined some of the charges made by black employees of UPS.

Several black UPS employees attended the press conference.

Listed uppermost in these charges were accusations of racial discrimination.

Among the charges are:

Black employees are paid less than their white employees. Black employees cannot sign-up for below Broadway rountes (flatland area.) This means they (the black drivers) work longer hours for less money.

Black drivers are systematically assigned to unsafe routes. Obe black driver has been killed in robbery attempt, yet, according to the black UPS drivers, the company has done nothing to improve safe conditions, and when complaints have been filed with the State Occupational Safety Hazard Board, the black drivers are punished by UPS Supervisoral personnel.

The drivers state that they are constantly abused and called out of their names.

Carter Gilmore, chairman of the Labor and Industry Committee, of the NAACP, stated that he had been taking complaints for the past 10-12 months, and he went to the Board and stated he needed help.

He stated he and Reeces had met with the Union, the International Brotherhood of Teamsters, Local 70, to get their assistance in solving the problems.

Reeves stated he is hoping that those former employees who were fired or quit the company because of working conditions will come to the hearing and if their complaints.

Plans are in motion to meet with UPS and the Association wants to have a complete file prior to the meeting.

Employees stated that over 3,000 grievances had been filed with no action being taken by the company to resolve them.
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UPS faces charges of racism: Possible lawsuits in two states.

When Ken Stacker went to work for United Parcel Service in 1969, he had no intention of staying there. But when his college plans fell through, he decided that the package delivery company might be a good place to build a career.

He says, however, that his decision to remain at UPS was based on a lie.

"They told me all these great things about UPS," said the 49-year-old, who supervises UPS delivery workers in St. Louis. "We don't discriminate, etc.' And I believed this."

But he never believed that, 27 years after arriving at the company known as "Big Brown," he would be suing his employer for racial discrimination.

"I have no problem as long as you don't lie to me," he said. "Tell me the truth, and then it's my choice to stay there."

But Stacker and two other main plaintiffs are claiming that UPS' claims of having no discrimination were proven false over several years of racist behavior, including failure to promote Black employees and differences in wages between Black and white employees. The case has become a class action suit covering Black middle-management employees hired by UPS after December of 1991. Attorney estimate that between 350 and 500 UPS employees nationwide may be eligible for damages.

Stacker says that Black employees have a tougher time getting promoted at the company.

"I was told that I had to change people's perception of me in order to be promoted," he said. "But I couldn't change their perception, even though I came to work every day and performed to the best of my ability. I told my manager I wasn't concerned with what perception people had of me. Then I was told I had a bad attitude.

"My career goal was to be a human resources manager," Stacker added. "I moved to the human resources department, because I was told that there, I could move up if I did well. Three months later, I was told to pick up this white guy from the airport, who told me he was the new human resources manager."

After Stacker complained to managers, he says, he received negative evaluations.

"I had gone from being very, very good, to become the worst thing since dirt," he said.

Stacker adds that distribution of wages and other benefits are also discriminatory.

"When I became a manager I never got a raise, and I never got a stock option," he said. "When a white person moved to the same position, he got two units of stock. My manager told me that (the decision to award the stock) was a gut decision on his part. (He said,)'The other guy got it and you didn't."

Meanwhile, the NAACP in Oakland, California is investigating charges that Black UPS delivery drivers there suffer discrimination. It began documenting UPS workers' claims in February 1996, when six Bay-area drivers came to the organization for help. Since then, said chapter president Shannon Reeves, the complaints have come in steadily.

"We've received more allegations about race discrimination from UPS employees than from any other company in the Bay area," said Reeves at a news conference last month.

Workers say that Black drivers get routes considered more dangerous and less desirable. They also claim that Black part-time workers have a harder time than white in reaching full-time status, and in getting promotions.

Nationally, UPS has over 300,000 employees. And while information on the number of Black UPS workers was unavailable at press time, much of the company's response to the charges has focused on claims that UPS in better than others in the hiring and retention of women and people of color. UPS spokespersons have not commented on lawsuits, pending or otherwise.

The Oakland NAACP plans to continue its investigation until April, when the organization will decide whether to pursue court action.

In Missouri, the class action suit filed by Stacker in pending in federal court, but no trial date has been set.
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George Holland, a highly respected African-American lawyer in Oakland, has
taken over as the new president of the city's NAACP chapter.

"I want to see us go in a new direction," said Holland, 63, from his law
office at 1970 Broadway in Oakland.

"We need more visibility and we need to take positions on issues that
concern the African-American community."

Although the civil rights organization is nonpartisan, Holland is a
Democrat and he replaces Shannon Reeves, who is the official spokesman for
the Republican Party in California as well as being the state secretary for
the GOP -- a fact that did not sit well with many Blacks, who tend to vote
for Democrats.

Reeves was credited with getting more young people involved as the branch's
youngest president.

Holland was not critical of Reeves, who did not seek reelection as NAACP
president. "Shannon was president for eight years. Even if he would have
run again, I still would have run. This organization means that much to
me."

Holland ran unopposed.

Holland said he is not sure what the exact membership is for the chapter,
he estimates it's between 3,000 and 5,000. "I want to see us have 10,000
members," said Holland, who has already convinced about 700 persons to
join.

A native of Louisiana, Holland has been an Oakland resident since 1971. He
was active in the civil rights protests along San Francisco's Auto Row in
the 1960s when there were no Black dealers. "Growing up in public housing
in South San Francisco, we lived in one of the 72 units for Negroes. We
called it the colored section.

That was from 1943 to 1954. "I also remember not being able to get a
Library Card because back then you had to be a property owner, and we lived
in public housing."

Holland went on to graduate from Mission High School in San Francisco and
then attended classes at San Francisco City College and San Francisco State
before heading to Golden Gate University where he earned a law degree.

Holland said he is now in the process of "restructuring" NAACP committees
and he is planning an NAACP Town Hall meeting in January that will be held
either at the Aquatic Center on the Embarcadero in Oakland, or the Boat
House at Lake Merritt. He is looking at a mid-January date to tie in with
Martin Luther King, Jr. Day on January 15.

"There are a lot of issues we need to be talking about here in Oakland, and
we need to discuss what has been the impact on the Black community. There
are decisions that have been made that can be adverse to our community and
no one has been speaking up. I'm a lawyer, and lawyers have a group that
speaks to their interests, so do doctors, but who is speaking for the
interests of the Black community?"

He wants to see Blacks have more input at the Port of Oakland and its
billion-dollar expansion project at the Oakland International Airport. "We
also have to look at Mayor Jerry Brown's plan to bring 10,000 new residents
downtown. We don't want to see Blacks displaced and not replaced which is
what occurred during urban renewal in San Francisco. Telegraph Avenue goes
all the way to Berkeley and what could happen is U.C. Berkeley students
could move into so-called low-income housing because they would qualify."

Meanwhile, he is concerned about low rates of Black student enrollment at
the university.

There are only 34 Black males among freshmen and Blacks only represent
about 2 percent of student enrollment, down form 8 percent in the 1980s,
and that is due in part to Prop. 209 which did away with affirmative action
at U.C.

Asked what he would say to Blacks, especially younger Blacks, who contend
the NAACP is no longer relevant or effective in terms of social change,
Holland said "they don't know the past or recent history of the NAACP."

The branch was involved a racial bias lawsuit involving Blacks are UPS, and
has held town hall meetings on police misconduct and racial profiling.

Article copyright Reporter Publishing Co.

The Atlanta Journal and Constitution

04-09-1998

A federal judge ruled Wednesday the U.S. Equal Employment Opportunity Commission can join a class-action lawsuit against United Parcel Service, adding federally funded artillery to charges that black middle-level managers bump into a glass ceiling when they try to advance. 

"We are very thrilled. Now we'll have access to the (EEOC's) research services and the support of their attorneys, and they're just very, very good," said Virginia O'Leary, an attorney from Oakland City, Ind., who filed the lawsuit in June 1994 on behalf of three African-American managers in St. Louis. 

"But the most important difference is that I think it will give courage to the people who are still there, because there have been isolated cases --- maybe not-so-isolated cases --- of retaliation," she said. 

The Sandy Springs-based package delivery giant said the court's action "was not a surprise" and that it would not "materially change the case." It also denied any retaliatory behavior. 

"There was no improper conduct by the company, and we are vigorously fighting this lawsuit," said spokesman Bob Godlewski. 

Legal experts say EEOC interventions have become much more frequent in the past three years, as the number of class-action lawsuits and the agency's litigation budget has increased. 

The St. Louis lawsuit, which received nationwide class-action status in October 1996, is the furthest along in a string of discrimination claims against the company. Together, they make similar charges of discriminatory treatment at four levels of employment in the company's vast and decentralized U.S. operations, which employ close to 300,000. 

Most recently, a group of black supervisors in Milwaukee filed a glass ceiling suit asking for class-action status, and there is a sex discrimination lawsuit pending in Cincinnati. In February, a jury in Iowa levied an $80.7 million verdict on behalf of a female driver who said she was discriminated against and then retaliated against for reporting she'd been poked in the breast by a supervisor. 

On April 30, 1997, 16 drivers and sorters in the Oakland, Calif. area, backed by the NAACP, filed a racial discrimination suit seeking class-action status. The drivers claimed they are given the worst routes in the worst neighborhoods; the loaders and sorters join them in saying they were subjected to verbal harassment and racist graffiti. 

UPS said it is still investigating the Oakland claims and has just started investigating the Milwaukee claims to see if they have any merit. It is contesting the sex discrimination claim in Cincinnati and is appealing the verdict in the Iowa case. 

Metro Final Today's News 
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Suit Alleges United Parcel Service Fired Pair for Hiring Blacks.
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Jul. 10--Two white former employees of the United Parcel Service have filed a lawsuit in federal court in Newark alleging that the company fired them for refusing to follow orders that required them to deny African-Americans jobs as drivers. 

Kristine Swick, who now lives in Ohio, and Mathew Dicembri of Valley Cottage, N.Y., both worked in the human resources department for the shipping company from 1999 to 2001 and allege they were told on several occasions not to associate with black people or hire them to drive the distinctive brown trucks. 

When they defied those orders, Swick and Dicembri were fired, their lawsuit says. The suit alleges wrongful termination and discrimination. 

Swick was hired as a human resources employee in August 1999. Dicembri, her assistant, started in September 2001. 

The two conducted job interviews in Bergen County and Rockland County, N.Y., to hire local workers for the Atlanta-based shipping company and they reported to supervisors in Parsippany. 

Their lawyer, Lydia Cotz, said that on several occasions -- either in person or through telephone conversations -- Swick's superiors told her in no uncertain terms that African-Americans did not have a good public reputation and were not to be used as drivers. 

"We don't think the public perceives them as trustworthy people to drive our vans," Cotz said Swick was told. "They don't have a good image for us." 

In court papers, Swick alleges her supervisors told her not to be friendly toward blacks, and that she was harassed and humiliated when she maintained those contacts, which included an African-American to whom she sublet a house. 

Her assistant, Dicembri, was told to "distance himself" from Swick when she refused to stop talking with black people and warned of the possible loss of his job when he didn't, the suit alleges. 

Both Swick and Dicembri complained to management about their treatment, but the company did nothing to stop the harassment, the court papers say. 

"This case is not about driving while black and receiving discriminatory behavior, but about not being allowed to drive while you are black," Cotz said. 

UPS officials said they had not seen the lawsuit, but emphasized that the company made every effort to treat Swick and Dicembri properly. 

"All of the UPS employment actions involving these individuals have been fair and consistent with established company policies and procedures. The record shows that these individuals were treated properly and the company took action to address their complaints," said UPS Spokesman Dan McMackin. 

McMackin said the company is committed to diversity and is routinely cited as one of the most friendly places for African-American workers. 

In June, Fortune magazine ranked the company 25th in its list of minority-friendly companies, noting that half of all new employees are minorities and that the company may have an African-American CEO in the near future. 

It was the third time the company made the list. Also this year, the NAACP recognized UPS with its national "2002 Corporate Citizen of the Year Award" for commitment to minority issues. Last year, the Urban League of Bergen County honored the Mahwah branch of UPS for its commitment to diversity. 

In 1999, however, UPS settled a $12.4 million class-action lawsuit that claimed part-time black employees received fewer promotional opportunities and were channeled to less desirable jobs than whites, who were more likely to receive higher-paying jobs as supervisors and drivers. 

As part of the agreement, UPS said it would monitor promotions of African-Americans and keep track of preferences made on job applications for positions, schedules, and job locations. 

To see more of The Record, or to subscribe to the newspaper, go to http://www.NorthJersey.com. 
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